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l. Assisting Frustrated Employee: /As sisted frustrated

Agency Employee who having lost her Walllet with all the usual
personal identification and credit cards was attempting to get
a replacement of her social security card from Social Security
and had reached an impasse. The employee's calls to and
correspondence with Social Security Administration had
eventually led to a final denial by Social Security that the
number which she presumed to be her properly issued social
security number and which she had been using for tax returns
and for official needs, was incorrect. Through our liaison
the number was within 48 hours verified as correct and a new
social security card issued to her.

2. Co-Op: The Coordinator for Cooperative Programs left
yesterday to recruit at Mississippi State University and Grambling
College. He will return to the office Friday morning.

3. Alumni Placement: Informal, personal contact by Chuck

of External Placement with the Duke University placement

officials -- particularly their Alumni Placement Unit -- elicited
information that there has been a noticeable increase in two areas:

1. The number of alumni now seeking their help.
2., The number desiring to return to North Carolina,

(Above not particularly germane to the issue but interesting in

showing a possible trend)
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